
CHATTANOOGA AREA SERVICE COMMITTEE of NARCOTICS ANONYMOUS 
(CASCNA)  

MINUTES 01/18 
 

MEETING CALLED TO ORDER BY: KATHY B 

SERVICE PRAYER: SEAN B 

12 TRADITIONS READ BY: LYDIA S 

12 CONCEPTS OF NA SERVICE READ BY: JOSEPH W 

PURPOSE AND FUNCTION OF CASCNA READ BY: TRAVIS D 

APPROVAL OF PREVIOUS MONTHS MINUTES (MOTION & SECOND): CHRIS M, JEFF J 

ADMINISTRATIVE COMMITTEE ROLL CALL: 
ADMINISTRATIVE COMMITTEE PLEASE INFORM CHAIR OF ABSENCE BEFORE THE MEETING 

POSITION OR SUBCOMMITTEE PRESENT ABSENT VACANT 

CHAIRPERSON PRESENT   

VICE CHAIRPERSON   VACANT 

REGIONAL COMMITTEE MEMBER (RCM)  ABSENT  

REGIONAL COMMITTEE MEMBER (RCM) ALTERNATE   VACANT 

SECRETARY PRESENT   

ALTERNATE SECRETARY PRESENT   

TREASURER PRESENT   

ALTERNATE TREASURER  ABSENT  

ACTIVITIES SUBCOMMITTEE (PRESENT)   



FELLOWSHIP DEVELOPMENT SUBCOMMITTEE (PRESENT)   

HOSPITALS & INSTITUTIONS (H&I) SUBCOMMITTEE PRESENT   

SURRENDER UNDER THE STARS SUBCOMMITTEE VACANT   

CHILL OUT ON CHILHOWEE SUBCOMMITTEE VACANT   

HOME GROUP ROLL CALL 
HOME GROUP PRESENT ABSENT 

805 PRESENT  

ACTIVE CHANGE PRESENT  

ATMOSPHERE OF RECOVERY PRESENT  

EVOLVE PRESENT  

CONNECT WITHIN PRESENT  

FROM THE ASHES PRESENT  

GETTING REAL PRESENT  

HOPE NOT DOPE PRESENT  

HUMBLE HEARTS PRESENT  

LIFE AFTER DRUGS  ABSENT 

K.I.S.S. (KEEP IT SIMPLE & SPIRITUAL)  ABSENT 

NEW HORIZONS PRESENT  

NOT FADE AWAY PRESENT  

OPEN ARMS PRESENT  

RISE AND SHINE (NON VOTING) PRESENT  

SECOND CHANCES N/A INSTITUTIONAL MTG 

SOMEONE BELIEVES IN ME PRESENT  

SPIRITUAL CONDITIONS  ABSENT 

THE FIX PRESENT  

TODAY THERE’S HOPE PRESENT  

TURNING POINT PRESENT  



UP OR DOWN PRESENT  

VALLEY RECOVERY  ABSENT 

 

ARE THERE ANY NEW GROUPS WISHING TO BE RECOGNIZED?: 
1.  SPIRITUAL AWAKENING, SUNDAY 2 PM, SUBURBAN CLUB, OPEN DISCUSSION, 

JANUARY 25TH FIRST MEETING 

2. Feb 1st FIRST MEETING, The Gift of Desperation 900-1015 AM, MET MIN 4001 

ROSSVILLE BLVD, HC, OPEN / LAST SUNDAY TOPIC DISCUSSION 

QUORUM ESTABLISHED?: 
CASCNA GUIDELINES ON VOTING AND QUORUM A2. Quorum is 1 more than half the 

current role call at ASC meeting. Roll Call is established from the number of 

voting members in attendance at the previous two months at the ASC meeting. 

17 VOTING GROUPS PRESENT 

ADMINISTRATIVE COMMITTEE REPORTS 

● CHAIRPERSON’S REPORT 
Good afternoon family. I would like to say thank you to everyone that is 
here in person and online today. We have a big day ahead of us today. I 
will keep this report as short as possible so we can move forward as expe-
diently as possible. We have lots of old business and lots of new business 
to discuss as this will prove to be a very loaded day, lets get started. I 
love you all and want to thank you for allowing me to serve in this role. 
Let’s get started. 
 
In loving service 
Kathy B 

● VICE CHAIRPERSON’S REPORT 

VACANT 



● REGIONAL COMMITTEE MEMBER’S (RCM) REPORT 

NO REPORT – RCM ABSENT 

● SECRETARY’S REPORT 

Good Day family, 

Today is a very full schedule so I will not take much time. Please remember 

that we need to take the CAR back to our home groups for discussion so our 

Area Group Conscious can be conveyed to the region. If you have a service 

resume, please do not leave without making sure you get that to me so that 

it can go out to the groups for voting. 

Thanks for allowing me to serve, 

Cory S, 4235512973 

● TREASURER'S REPORT 

CASCNA 

Treasurer’s Report 

January 18, 2026 

Greetings Family, 

For the month of December, we started with a beginning balance of $5070.25. 

We took in $558 

in area donations; we had $1642.72 in expenses. Our prudent reserve is 

$500. We have 

$3661.75 in reservation for subcommittee budgets. The check I wrote for 

region last month has 

not been cashed in so taking that 1150.60 out We have a negative balance of 

-176.22. My 

suggestion is to forfeit sending any money to area at this time since we 

are over our balance 



until this month’s money gets turned in. 

Please let me know if you have any questions or concerns and thank you for 

allowing me to 

serve. 

In loving service, 

Kim P. 

Area Treasurer 

423-316-2625 

● ACTIVITIES REPORT 
Howdy family, 
  
We had 7 in attendance today, several of them being new and some returning 
members. The meeting was primarily focused on positions for the upcoming 
year. I feel we have a strong committee in the works and am looking forward 
to all that they'll bring to the table.  
We have a tentative date for the Chili Cookoff. We are looking at 3/21/26 
as the date. More will be revealed and we will have a flyer posted on our 
website as soon as it is available. 
  
In loving service, 
  
Grant C 

 

● FELLOWSHIP DEVELOPMENT REPORT 

● HOSPITALS AND INSTITUTIONS (H&I) REPORT 

H&l is alive in the Chattanooga area.  Focus, Sholze, Walker State Prison, 
The Next Door Recovery, Moccasin Bend, and CADAS are going well but as al-
ways we could use all the help we can get to insure the strength and diver-
sity of the message we are trying to carry. We had 3 orientations this 
month.  

————ATTENTION————— 

H&I desperately needs help. I was ask to address matters a lil differently 
this time so here it is. We need willing participants that want to be of 



service and help us deliver the message of Narcotics Anonymous. We’ve 
talked about have ppl share the panel leader positions so that the duties 
of these positions don’t rest on one person. Having ppl share these posi-
tions allows them to rotate week to week or whatever works best for the in-
dividual so that ppl don’t get burned out. And so that we can continue to 
make service look more attractive and less like a chore. Panel leader posi-
tion requires one year clean and 3 months experience in H&I. To get in-
volved come join us on the 2nd Sunday of each month @ 245 at 5455 North 
Terrace. We have voted in Josh G. and Kelsey M. As the Scholze boy’s and 
girl’s panel leaders. We are in search of a Literature chair. This position 
requires 6 months clean time.  

We have great willingness for going into facilities but can always use new 
faces to help carry the message. 

We could use more willing participants to sign up to be able to go into 
Walker State prison. If anyone is interested you can go through the appli-
cation process on our NA website under Hospitals and Institutions or see me 
or another member of this committee. Also I am stepping down as the H&I 
Chair due to the spirit of rotation. This position requires 3 yrs clean 
time and 2 years H&I experience. We have also placed a literature order in 
the amount of $175.49. Receipt will before forwarded to the area treasurer. 
As always it’s been a privilege and an honor serving on this amazing sub-
committee.  

Also we would like to make information readily available for ppl who have 
been oriented and want be of service. If panel leaders aren’t calling you. 
We suggest you reach out to them. We would like to make their phone numbers 
available on the website. 

CADAS Residential- Sherree O 423-506-1945 

CADAS Detox- Erik K 336-653-0257 

Focus- Nikki H 717-839-3102 

The Next Door/ Moccasin Bend- Vicki W 423-667-4116 

Scholze Boy’s- Josh G- 423-680-2565 

Scholze Girl’s- Kelsey M- 423-364-3550 

Walker State- Lee K- 423-802-6310 

 

In Loving Service, 

Chris M 

 



● SURRENDER UNDER THE STARS REPORT 

***COMMITTEE FIRST MEETING OF THE YEAR IS FEBRUARY 14TH AT THE FIRST CHURCH OF 

THE NAZARENE AT 10:30*** 

● CHILLOUT ON CHILHOWEE REPORT 

Hey family the chillout committee is off to a good start with lots of ideas 

for this upcoming year. We still have some positions available, vice chair 

3yrs requirement and logistics chair 1 yr requirement. Im looking forward to 

having a great year and working with everyone. Thanks for letting me seve. 

Christina P. 

HOME GROUP REPORTS 

● 805 

JoAnna R (7 years) & Sarah S (8 years) 
BOTH on January 26 
 
Elisha G (5 years) February 7 
 
No area donation this month. 
 
We are closing our FRIDAY night meeting beginning FEBRUARY 1. 
ALSO BEGINNING FEB 1: Monday day and Tuesday will begin at 7:05 
Saturday will stay at 8:05. 
 
Thanks for letting me serve, 
Emily L 

● ACTIVE CHANGE 

Hello Family, 

     My name is Tristian I am an addict. Everything is well at Active 
Change. We still meet every Sunday starting @  6pm CST. With all meetings 
coming from the NA literature. Attendance is dropping from 4 to about 7 ad-
dicts per meeting. We have an area donation of $37.00 from October that I 
finally brought. No donation this month.  

 

ANNOUCEMENTS:  



1/25 John C. will be celebrating 24 years 

 

In Loving Service, 

Tristian M.  

 

● ATMOSPHERE OF RECOVERY 
Hello family.  
 
All is well with the atmosphere of recovery group of Narcotics Anonymous. 
We meet every Wednesday at 7pm. It is a literature study meeting, we desig-
nate the first 20 minutes to read and then we open the floor for sharing. 
We have around 20-30 addicts attending per week and we have a $56 donation 
for area. No upcoming celebrations. 
 
In loving service, 
Taylor 

● EVOLVE 

VERBAL REPORT GIVEN, NO WRITTEN 

● CONNECT WITHIN 

Hello family,  

The Connect Within group is doing well. We continue to meet every Friday at 
6:30pm, with the last Friday of every month being a guided meditation. We 
average 6-12 addicts per meeting. We have not been able to adopt a home 
group. We do not have an Area donation this month.  

Celebrations: 

Feb. 20th Ben W. – 4 years  

I.L.S. 

Lydia S.  

● FROM THE ASHES 

VERBAL REPORT GIVEN, NO WRITTEN 



● GETTING REAL 
Hello family, 
 
All is well at the Getting Real group. We've had about 25-30 people on av-
erage in weekly attendance. We have a 36 dollar donation this month. We 
have 1 celebration for February. February 19th Sean B and Jules B with 2 
years. Thank you for letting me serve. 
 
 
                            Kind regards, 
                                  Sean B 
***SECRETARY’S NOTE: STARTING FRIDAY FEBRUARY 13TH GETTING REAL WILL BE 
OPENING AN OPEN DISCUSSION MEETING AT 6615 OOLTEWAH GEORGETOWN ROAD, 
OOLTEWAH, TN 37363 AT 7 PM *** 

 

● HOPE NOT DOPE 
Greetings family 
I hope everyone is doing well today. The hope not dope group is alive and 
Thriving. Our attendance at both meetings remains strong. We have an aver-
age of 19 people on Sundays and 51 on Tuesdays. We have brought a $45 dona-
tion for area today.   
We have one meeting format change to report to area today: 
Our Sunday Meeting will become an alternating Literature study with open 
discussion meetings Starting Feb 1st. We Intend to start with the pamphlets 
and have continued discussion throughout the year about which literature we 
would like to study next. This will also be my last meeting as GSR for the 
Hope Not Dope homegroup. It has truly been a pleasure to be able to serve 
in this capacity. Joseph W. Will be taking over as the GSR for Hope Not 
Dope. 
We have  3 upcoming celebrations, Both of which were reported at the last 
area meeting. 
  
1-18-26  Pete F. 37 years 
2-1 Daniel D.  2 years & Joseph W. 9 years 
 
Thank you for allowing me to serve, 
Trey W.  
GSR Hope Not Dope 

 

● HUMBLE HEARTS 

VERBAL REPORT GIVEN, NO WRITTEN 



● LIFE AFTER DRUGS 

ABSENT 

● K.I.S.S. (KEEP IT SIMPLE & SPIRITUAL) 

ABSENT 

● NEW HORIZONS 

VERBAL REPORT GIVEN, NO WRITTEN 

● NOT FADE AWAY 

VERBAL REPORT, NO WRITTEN 

● OPEN ARMS 

VERBAL REPORT, NO WRITTEN 

● SOMEONE BELIEVES IN ME 

Good Afternoon Family 
 
 
The someone believes in me group is averaging 20-50 addicts on Sunday and 
Wednesday. Our Saturday night meeting is averaging 5-10 addicts. We are 
currently looking for a new venue for our meeting as for the month of Janu-
ary we are meeting at the East brainerd club for all three meetings.  
 
 
We have a $100.00 donation this month  
 
 
We have two celebrations: 
Cheryl P 8yrs Jan 24 
Sarah B 3yrs Feb 22 
 
 
Thank you for allowing me to serve 
 
 
Travis D. 

 



● SPIRITUAL CONDITIONS 

● THE FIX 

Hello family Sorry for my absence could not find a babysitter but the fix is 

alive and doing well. We are averaging 15 to 20 addicts per meeting We are 

changing our Tuesday literature study meeting from 6:30 to 7 PM every Tuesday 

same location just changing it from 630 to 7. We have one upcoming celebration 

Jay B will be celebrating two years January 31 and Dave C will be speaking. We 

have an area donation of $91.24 which I will be bringing next month. in loving 

service, Gary B 

● TODAY THERE’S HOPE 

Hey hey family my name is Linda and I am an addict.  

Today There’s Hope is a literature study meeting. We are currently reading 
out of the Living Clean. Soon we will be finished with that and we will be 
switching to a variety of IPs. The group conscience has been discussing and 
voting what that will look like. We are also changing our meeting time from 
8pm to 7pm as of Feb 12th, 2026. Along with a few changes to service posi-
tions, which leads to me to say this will be my last AREA for 2026 anyways. 
In the spirit of rotation, Chris B. will be our new GSR.   

Our attendance for each meeting has been about 30-40 addicts. Lots and lots 
of newcomers!  

Roy P. celebrates 2 years on January 29th 

Matt K and Linda R are celebrating together on Feb 26th Matt K has 5 yrs 
and Linda R has 3 yrs   

Our donation to AREA is this month is $0. 

We have had several addicts who have become home group members in the past 
month. Lots going on. Lots of hope and some powerful meetings!  

I want to thank y’all for letting ME serve!!!  

 



● TURNING POINT 

● UP OR DOWN 

Howdy family, 
 
Up or Down is doing well. Our late night Saturday meeting is averaging14 
addicts and our Monday meeting is averaging 13 addicts. We have no donation 
this month due to a large lit order.  
We have two celebrations coming up: 
- Cory S 3 yrs on 2/2 
- Kim S 1 yr on 2/16 
 
In loving service,  
Grant C 

***SECRETARY’S NOTE TAMMY G WILL CELEBRATE 10 YEARS ON FEBRUARY 23RD*** 

 RISE AND SHINE 
Greetings Family 

The Rise and Shine Meeting is going well. Attendance varying from 13 to 
25 addicts per meeting this past month.  Most of the addicts in attendance 
are newcomers from nearby recovery facility.  We have a $40 Area donation 
this month.  We definitely could use more attendance from the area fellow-
ship for better balance in clean time.   
 In loving service 
Kevin B 
Rise & Shine Meeting facilitator 

 

FIVE MINUTE BREAK: TAKEN 

MOMENT OF SILENCE TO BRING MEETING BACK TO ORDER 

SHARING SESSION  - GROUP CONCERNS OR ISSUES: 
VALLEY RECOVERY ISSUES POST CAR POOL 

OLD BUSINESS 
1.   



NEW BUSINESS 
1.   

NOMINATIONS AND ELECTIONS 

VOTING: NUMBER OF VOTING GROUPS PRESENT ( ) 

POSITION OR MOTION YES NO PRESENT NOT VOTING ABSTENTIONS 

     

     

     

     

     

     

NOMINATIONS OR MOTIONS GOING BACK TO HOMEGROUPS: 

 

POSITION OR MOTION YES NO PRESENT NOT VOTING ABSTENTIONS 

KATHY B FOR CHAIR     

KIM P FOR TREASURER     

JASON N FOR RCM     

VINCE B FOR ALT RCM     

VINCE B FOR FELLOWSHIP DEV CHAIR     

GRANT C FOR ACTIVITIES CHAIR     

CHRISTINA P FOR CHILHOWEE CHAIR     

AD HOC BUDGET REQUEST     

CAR / CAT MOTIONS     



 

FOR MORE INFORMATION ON CHATTANOOGA AREA NA EVENTS AND MEETINGS PLEASE GO 
TO THE AREA WEBSITE AT HTTPS://WWW.NACHATTANOOGA.COM/ 
 

CELEBRATIONS: 
 

ANNOUNCEMENTS: 
 

PLEASE SEE ADDENDUMS FOR MOTION FORMS, APPLICABLE SERVICE RESUMES AND FLIERS 
SUBMITTED FOR DISTRIBUTION WITH THE MINUTES 



CASCNA December 2025

BEGINNING 
BALANCE*

TOTAL INCOME TOTAL EXPENSES FUNDS IN 
RESERVE

AVAILABLE 
FUNDS

$5070.25 $558.00 $1642.72 $4161.75 -$176.22
INCOME EXPENSES
Group Donations Treasurer Supplies(Area) $0.00
8:05 $115.00 Activities $0.00
Athens Serenity  $0.00 Paper Statement Fee $5.00 Debit Card
Hope Not Dope $75.00 Bank Service Fee $5.00 Debit Card
New Horizons $0.00 Rent City of Collegedale $50.00 CK # 2061
Humble Hearts $0.00 Fellowship Development (FD) $0.00
No Matter What $0.00 Area Inventory Supplies/Food $0.00
Open Arms $50.00 Hospitals & Institutions (H&I) $0.00
Spiritual Sisters $0.00 Meeting Schedules (Chatt. Blue Print) $0.00
Someone Believes in Me $100.00 Minutes (Printing) / Secretary Supplies $0.00
Active Change $0.00 Second Chances Group $0.00
Today There’s Hope $0.00 Volunteer Regional Donation $1150.60 CK # 2062
Turning Point $25.00 Public Storage $69.00 Debit Card
Rooms for Improvement $0.00 Google Wkspc $9.18 Debit Card
Getting Real $93.00 Google Phoneline $26.19 Debit Card
From The Ashes $0.00 Word Press $327.75 Debit Card
Spiritual Conditions $0.00 TOTAL EXPENSES $1642.72
Atmosphere Of Recovery $40.00
Not Fade Away $0.00
K.I.S.S. $0.00
Up and Down $0.00
The Fix $0.00
Rise & Shine $35.00
Connect Within $26.00
Rise andShine $0.00
Chill out on CHillhowee $0.00
Surrender Under Stars $0.00 PRUDENT & SUB COM RESERVE $3561.75
Additional Income
Additional Income AVAILABLE FUNDS
TOTAL INCOME $558.00 -$176.22

RESERVE FUNDS
Prudent Reserve $500.00 TOTAL AVAILABLE FUNDS -$176.22
Subcommittee Budget $$ $3661.75
TOTAL FUNDS IN RESERVE $3561.75

OUTSTANDING CHECKS 2061, 2062

*Beginning Balance = Previous balance on current month’s Bank Statement less any outstanding checks.
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Chattanooga Area Service Resume 2026 

Date Received___________________________ Name_______________________________ 

Clean Date_______________ Total Clean Time __________ Cell #___________________ 

Position Nominated For: ______________________________________________________ 

Time of Commitment: ____________________________________ 

Nominated by: ___________________________ Seconded by: _______________________ 

1) Please list all group, area, regional and world service positions you have held 

within the past 5 years and approximate dates for each period of service: 

______________________________________________________________________________

______________________________________________________________________________ 

2) If you have not completed a term as a trusted servant or have been removed 

from a service position in the past 5 years, please explain: 

______________________________________________________________________________

______________________________________________________________________________ 

3) What resources and experience do you believe you can bring to the position 

which you have been nominated for? 

______________________________________________________________________________

______________________________________________________________________________ 

4) Please include any other information which you consider relevant to your 

nomination:  

______________________________________________________________________________

______________________________________________________________________________ 

Do you have an NA Sponsor? ___________   Do you work NA Steps? _______________ 

What are 3 positive principles you have in your life today? 

______________________________________________________________________________ 

What are 3 principles in your life that you could work on more? 

______________________________________________________________________________ 

By signing below you understand what the commitment is of the position you are 

applying for and agree to do the absolute best you can to serve the Area. 

_________________________________________   /   _________________________________ 

Signature of Applicant          Date 

Kimberly Patrick01/18/2026

11/20/2016 9 yrs 2 mth 423-316-2625 (text 
first)

Area 
Treasurer

1 More 
Year

HG Secretary, HG chair of meetings, VRC arts and graphics chair 2019, 2023, VRC helper at 
Registration in 2016Chilhowee Programming Chair 2025, Area Chair 2023 & 2024, Area Treasurer 2025, Various H & I positions 

2017-2019
2017-2019, Surrender Serenity Keeper 2017, Activities member for 2023 to Present and several years 
prior as well.

I have never not finished a term as a trusted servant nor have I ever had to be removed from a trusted 
servant positionwithin the last 5 years or ever 
really.

Very Organized when it comes to commitment, I am fairly good at math, I have experience from doing it 
last year.I am dedicated to the Area service committee, I am dependable and 
responsible, 

Just as transparency, when I was 6 months clean the first time, I did misappropriate money by stealing 
$285 frommy HG at the time which was New Horizons, I was out for 30 days and when I 
came back

came back I 
immediatelyImmediately returned every 

penny.
dime. Yes Yes currently on Step 

5
5

Integrity, Dependability, 
Empathy

Patience, Responsibility, and 
Determination

Determination

01/18/2026

Grant C. - GSR Up or 
Down

Trey W - GSR of Hope Not 
Dope

Dope



Area Service Resume

Name:     Jason Nash                                                                Date Received: 1/18/2026                                                    
Clean Date:  10/11/2017                                                         Total Clean Time: 8 years                                                  
Address:        NA                                                                           Phone Number: 423-582-1115                                   
Nominated Position: RCM                                                      Length of Commitment: 2 years                                 
Nominated By:  Vince B.                                                  Seconded By:  Taylor G. 

Please list all group, area, regional, and world service positions you have held within the past five years 
and approximate dates for each period of service:  

Group level: GSR, literature, treasurer. Surrender: Culinary vice chair, Logistics chair, Programming chair 
and Chair. Area level: Alt secretary, Secretary, Alt treasurer, and Treasurer. 

If you have not completed a term as a trusted servant or have been removed from a service position in 
the past five years, please explain:  

I have completed all my service commitments. 

What resources and experience (school, work, volunteer, etc.) do you believe you can bring to the 
position for which you have been nominated:  

I am an active member of Narcotics Anonymous and have willingly served positions without prior 
knowledge or training but with the help of others I have succeeded and learned a lot about the service 
structure. I look forward to continuing to learn and pray I never lose my willingness to serve Narcotics 
Anonymous.

Please include any other information which you consider relevant to your nomination:  NA

Do you have a NA sponsor? Yes 

Do you work the NA steps? Yes

I have read the attached letter and am willing to make the necessary commitment as a trusted servant 
of the Chattanooga Area Service Committee, and if elected, pledge to  perform the duties relative to my 
position to the best of my ability. I understand that any committee or person handling any NA funds is 
completely accountable for these funds at all  times.  

Signed:  Jason Nash                                                         Date:1/18/2026



OPEN POSITIONS

SECRETARY, 3 YEARS CLEAN,
1 YEAR OF SERVICE

ALTERNATE SECRETARY,                 
2 YEARS CLEAN

ALTERNATE TREASURER, 3
YEARS CLEAN, 2 YEARS SERVICE

H&I CHAIRPERSON, 3 YEARS
CLEAN, 2 YEARS H&I SERVICE

VICE CHAIR, 3 YEARS CLEAN ,  
1 YEAR OF AREA SERVICE

GET INVOLVED IN

SERVICE

JOIN THE CASCNA ON FEBRUARY 15  TO SHARE YOUR RESUME.
TO LEARN MORE ABOUT EACH POSITION SEE THE CASCNA

GUIDLINES AT NACHATTANOOGA.COM/SERVICE

TH



Your Payment Receipt

This confirms your payment of $73.00 on 12/22/2025 by Visa ending in 7698.

Your Account Details

Chattanooga Area Narcotics Anonymous

Account Number Phone Email Address

64900861 (423) 316-2625 Kimberly.patrick.1978@gmail
.com

PO Box 23222
Chattanooga, TN 37422

Storage Payment Details

Space: D328 Address: 4255 Cromwell 
Road, Chattanooga, TN 
37421, (423) 443-3527

Payment Received

Rent $44.00

Insurance $0.00

Admin (Move in) Fee $29.00

Total $73.00

Payment Details

Visa $73.00 ****7698

Total $73.00

Thanks for using Public Storage

12/22/2025
PLEASE SIGN HERE DATE

The information contained in this message is confidential and intended only for the recipient to which it was given. 
 ©2025 Public Storage. All rights reserved.

4255 Cromwell Road Receipt #: 1517629506

Chattanooga, TN 37421 12/22/2025 03:55 PM

(423)-443-3527



 AUTHORIZATION FOR AUTOMATIC PAYMENT PROGRAM 

  
Name of Customer:_____________________________ PS Account Number:__________________ 
  
Name of Card or Checking Account Holder: ______________________________________________  
  
Account Number: _____________________      Bank Routing Number: _______________________  
  
Credit Card Type: _____________________                                      Monthly Rent:____________ 
  
I hereby authorize PUBLIC STORAGE to charge the above-referenced account automatically each month either as a 
credit or debit card transaction or an electronic debit entry to my checking account on or after the due date set forth 
in my Rental Agreement with PUBLIC STORAGE (the "Rental Agreement") and to apply said charge towards the 
amount of the monthly rent designated in my Rental Agreement or as that amount may change from time to time as 
disclosed in notices that PUBLIC STORAGE will send to me and any other taxes, fees or charges that may occur. I 
understand that I will remain responsible for monthly charges and additional late fees should there be insufficient 
funds or credit available or if my credit card is canceled or otherwise made unavailable for payment.  
  

I understand that it shall remain my obligation to notify PUBLIC STORAGE in writing or orally two (2) days in advance 
of my intent to terminate my Rental Agreement. I further understand that if I vacate my space(s) without advising 
PUBLIC STORAGE my account will be charged for the final balance due on the date that PUBLIC STORAGE 
becomes aware that I have vacated the storage space(s). 

I agree that my authorization will remain in full force and effect until I choose to cancel the AutoPay authorization by 
going online at PublicStorage.com in My Account, or by calling the Customer Service Center at 1-800-567-0759 to 
advise that I am revoking my authorization. I understand that PUBLIC STORAGE requires at least 30 days’ prior 
notice in order to cancel this authorization if I choose to cancel it by calling the Customer Service Center. 

I can change my AutoPay settings (payment method, enrollment, etc.) by logging into My Account on 
PublicStorage.com or by visiting any Public Storage location nationwide. 

I acknowledge that I have been provided a copy of this Authorization for Automatic Payment Program for my files.

Date: ___________________________ 
 

Name: __________________________ 
                                                                                                                                                   (Please Print)                 

 
Signature: _______________________ 

  
  
Received by ___________________________________                          Date: _________________ 
                                (Property Manager)

  
Property Name: ____________________________________           Property Number: ______________ 
  
                  Space Number: ______________ 
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Rental Agreement

Thank you for becoming our customer. You want and agree to rent a self-storage space from Public Storage Operating 
Company on these terms:

Parties and Rented Space

Public Storage Operating Company or its affiliates, authorized 
representatives, employees, or other agents, as owner or owner's 
agent (“Public Storage,” “we,” “us” or “our”), 

and 

                                                          , as customer (“you,” or “your”) 

You are: an individual        or a business  

“Rental Date”  
  

“Facility”  
  
  
“Your Space” 
(Storage or Parking Space #):  

Space Size (Approximately):    

  
 
Account # 
 
Facility #   Rental #

Your Information

Customer Information Emergency/Alternate Contact Information

Address:  

City/State/Zip:  

Telephone:  

ID/Driver's License:  

Email Address: 

Name:  

Address: 

City/State/Zip:  

Telephone:  

Authorized Access 
Person(s):  

 
Your Fees and Charges

                 One Time Administrative Fee (non-refundable) 

                 "Monthly Rent" (due on the 1st of each month)

                Monthly insurance premium (only if insurance is elected) 

                Dishonored Check Charge 

                Late Charge after       th of the month 

                Lien Fee 1 after (      ) days (whether or not a lien sale occurs) 

                Lien Fee 2 after (      ) days (whether or not a lien sale occurs) 

                Lien Sale Fee 

                Combination Lock Deposit (refunded when returned)

1.   YOUR RENTAL TERM. 

Your Rental Agreement starts on the Rental Date and will continue on a month-to-month basis from the first day of each 
following month, until terminated by you or by us (see paragraph 11 about termination). 

1.1 DISCLOSURE OF LIENHOLDERS. Pursuant to Tenn. Code Ann. § 66-31-106(b)(2), you shall disclose below any and all 
lienholders with an interest in any of the personal property that is or will be stored in Your Space: 

  If NONE __________ (INITIALS) Information may also be Provided to Property Manager at Move-In 
________________________________________________________________________________________________ 

2.   YOUR FEES AND CHARGES. 

2.1   Your Payments to Us. 

2.1.1     Due Date. Your Monthly Rent for each month is due on the first day of that month. If your Rental Date is not the 



TN12012023 Page 2 of 6

first day of the month, you will pay the full Monthly Rent on or before the Rental Date and that payment will cover 
the first 30 days of occupancy in Your Space (but not beyond the last day of the second month). For any balance 
of the second month, you will pay one thirtieth of your Monthly Rent for each remaining day in the second month, 
but not to total more than the Monthly Rent (e.g., if your Rental Date is March 15, your first payment will cover 
your rental through April 13, and your second payment (due April 1) will be 1/30th of your Monthly Rent multiplied 
by the 17 days remaining in April; if your Rental Date is January 30 (in non-leap years) or January 31, you will not 
have a payment for February; if your Rental Date is July 2 or December 2, your payment for August or January 
(due August 1 or January 1) will be the full Monthly Rent). 

2.1.2 Method of Payment. You may pay your Monthly Rent with a check payable to Public Storage, an ACH transfer 
from your bank account to Public Storage, or an approved debit or credit card (and you can conveniently sign up 
online for debit or credit card AutoPay). We reserve the right to require you to make payments in cash, debit or 
credit card, certified check or money order. We reserve the right to refuse cash payments. When you provide a 
check as payment, you authorize us to use information from your check to make a one-time electronic fund 
transfer from your account. In certain circumstances, such as for technical or processing reasons, we may 
process your payment as a check transaction. 

2.1.3 How We Apply Your Payments. We apply your payments first to outstanding Monthly Rent (oldest to newest), 
then to outstanding fees and other charges (oldest to newest), and then to insurance. 

2.1.4 No Payment Notice. Charges for Monthly Rent, fees and other charges, and any insurance are due whether or 
not you receive a billing statement or payment notice. 

2.1.5 No Refunds or Prorations. You will NOT be entitled to any refund or proration of the first month's Monthly Rent 
or the Monthly Rent for the month your Rental Agreement terminates. 

2.2   Your Rental Terms May Change with 30 Days' Notice. We may change your Monthly Rent, fees and charges, and any 
other terms of this Rental Agreement with 30 days' notice to you. We may send notice to your email address. By 
continuing to use Your Space, you agree to the Rental Agreement as changed and that all of its other terms remain in 
effect. 

3.   YOUR SPACE. 

3.1 Estimated Size of Your Space. Any description of the size of Your Space is an estimate based on Building Office 
Management Association standards that does not ensure any specific amount of usable space. Your Space and the 
Facility have NOT been inspected by a Certified Access Specialist. Before moving in, you examined Your Space and had 
the opportunity to measure it. You agree that it and the Facility meet your needs and you accept them “AS-IS.” The 
following is applicable only if you complete this Rental Agreement online: before moving in, you will examine Your Space 
and have the opportunity to measure it. You agree that it and the Facility meet your needs and you accept them “AS-IS” 
unless you inform us in writing on the Rental Date that it does not. If that happens, we will try to find another space to 
meet your needs (at that space's market rate) or we will terminate your Rental Agreement and refund you the Monthly 
Rent (only) that you have paid. 

3.2 Securing Your Space. You will provide, at your expense, a lock that you deem sufficient to secure Your Space, or Your 
Space will be equipped with an electronic lock you will control. If Your Space is designed to use a cylinder lock, you agree 
to provide a cylinder lock designed for Your Space. You will not provide a key and/or combination to us; the Property 
Manager will not have access to your electronic lock. If Your Space has an electronic lock, we will record any locking/
unlocking of Your Space. We will not have possession, care, custody or control over your stored property (and this 
Rental Agreement creates no bailment). 

3.3 Access to the Facility and Your Space. Access to the Facility and Your Space is limited to the hours and days of 
operation posted at the Facility. At our discretion, we may require that you access Your Space by coming first to the office 
at the Facility or otherwise restrict your access to the Facility and Your Space. 

3.4 Authorized Access Persons. Your named Authorized Access Persons are your agents and are not parties to this Rental 
Agreement. They have no rights as tenants under this Rental Agreement. They have no standing to bring any claims 
arising under this Rental Agreement or as a result of having authorized access to Your Space. We provide this authorized 
access as a convenience to you and we reserve the right to revoke it at our sole discretion. 

3.5 Restrictions on Use of Your Space. 

3.5.1      Use Restricted to Storage of Your Own Property. You will use Your Space  
  ONLY for storage, and ONLY to  store your own property. 

3.5.2    Total Value Limit of $5,000. The total value of all property stored in Your Space MAY 
NOT EXCEED $5,000. You represent and warrant the total value of all property stored 
in Your Space does not exceed $5,000. 

3.5.3     No Valuables. You agree Your Space is not suitable for the storage of valuables. You will not store valuables in 
Your Space or the Facility, including heirlooms or precious, highly  valuable, or irreplaceable property such as 
books, records, writings, contracts, documents, personalized or other DVDs or videos, works of art, objects for 
which no immediate resale market exists, objects that may have special or emotional value, and records or 
receipts relating to the stored goods. 

3.5.4 No Perishables or Hazards. You will not store improperly packaged food or perishable goods or use Your 

You 
understand 

¶3.5 and agree 
 

[initial here]
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Space in any manner that constitutes a hazard or nuisance. 

 • You will not store or permit the storage in Your Space or the Facility of any Hazardous Materials (including any 
hazardous or toxic chemical, gas, liquid, substance, material or waste, and in some jurisdictions, vehicle tires, 
that is regulated under any applicable law or regulation), flammable materials, explosives and other inherently 
dangerous materials, or property that would violate any law or regulation of any governmental authority. 

3.5.5     No Conducting Business, Habitation or Loitering. You will not use Your Space to conduct business or as living 
space for humans, animals or any living thing. You will not use a Facility as your business address. You will not 
loiter at the Facility or Your Space. 

3.5.6 Other Restrictions. 

 • If Your Space has a light source, it may be used only to light Your Space for convenience in accessing stored 
goods. No alterations may be made to Your Space without our prior written consent. You may not bring 
electricity into Your Space from any source. 

 • You will comply with all laws, rules, regulations, and ordinances of any and all governmental authorities. 

4.   LIMITATION OF OUR LIABILITY; YOUR RELEASES. 

4.1   We are not responsible for and you release us from any liability, loss or damage, including without limitation injury to 
persons, from any cause (“Loss”), including without limitation, our active or passive acts, omissions, or negligence, unless 
the Loss is directly caused by our intentional or reckless conduct. To the extent permitted by Tennessee law, our liability 
for Loss from any cause will not exceed a total of $5,000. 

4.2 You are responsible for, you release us from, and you agree to indemnify us against, any Loss in any 
way arising out of or relating to this Rental Agreement, Your Space or your use of  the Facility, 
including injury to or Loss sustained or caused by your visitors or invitees, and any Loss that could 
have been insured, unless the Loss is directly caused by our intentional or reckless conduct.  

4.3  You waive any right for any insurance carrier to be reimbursed by us for any claim it pays on your 
behalf (waiver of subrogation). 

4.4 You waive any claim against Public Storage arising out of or relating to this Rental Agreement (including arising out of or 
relating to the use of the Facility) that you do not make within 12 months from the date it arises. You understand that the 
law may otherwise afford you a longer period in which to bring claims, and you are giving up that right by agreeing to this 
waiver. 

4.5 Even if climate controlled, the temperature and humidity levels within Your Space may not be constant at all times.  We do 
not guarantee temperature or humidity ranges anywhere in the Facility, including in Your Space, and you assume all risk 
of Loss due to fluctuations in temperature and humidity from any cause. 

5.   OUR LIEN AND RIGHTS TO PROPERTY IN YOUR SPACE.  All property stored in Your Space is subject to a lien in favor 
of Public Storage for Monthly Rent, labor, fees, or other charges, and for expenses reasonably incurred in its sale or 
other disposition. This lien attaches as of the date your property is placed at the Facility. If any part of your Monthly 
Rent, fees and/or other charges are not paid when due, we may deny your right to use or access Your Space.  

5.1   We may place a lien on all property stored in Your Space and, if no payment has been received for a continuous 
15-day period when due, we may sell all property stored in Your Space, to satisfy payment of your unpaid 
Monthly Rent, late fees, and/or other fees and charges, and we will charge you lien and lien sale fees. If Your 
Space is secured with our combination lock during lien enforcement, we will charge you a deposit for that lock. When your 
access to Your Space is restored, please return our combination lock to us and we will refund your deposit. 

5.2   We will send you a lien notice prior to the lien sale, and we will advertise the lien sale in a local newspaper and/or on 
www.publicstorageauctions.com. 

6.  DISPUTE RESOLUTION BY BINDING ARBITRATION; CLASS ACTION WAIVER. PLEASE READ THIS PROVISION 
CAREFULLY. IT AFFECTS YOUR RIGHTS. 

6.1   INFORMAL DISPUTE RESOLUTION. Before filing a claim against us in any forum, you agree to first attempt to resolve 
the dispute informally by notifying us of your claim by sending an email to disputeresolution@publicstorage.com or 
sending a letter to the Dispute Resolution Department, 701 Western Avenue, Glendale, California 91201. The 
notice must specifically describe the nature of the dispute and the relief you seek. You will give us 60 days from the 
date we receive your notice to try to resolve the dispute. Either party may file a claim if the dispute is not resolved after 
60 days. 

6.2   BINDING ARBITRATION. Both you and Public Storage agree to arbitrate any and all disputes or claims arising 
out of, in connection with, or in any way relating to the relationship between you and us, including claims that 
arose before the signing of this or any prior lease or rental agreement and the attached Addendum(s) and any claims 
that may arise after the termination of this Rental Agreement and the attached Addendum(s), including, but not limited 
to, claims relating to advertising. All disputes concerning the arbitrability of a claim (including disputes about the 
interpretation, breach, applicability, enforceability, revocability or validity of this Rental Agreement and the attached 
Addendum(s)) shall be decided by the arbitrator. By agreeing to arbitrate, both parties are giving up the right to 
proceed in court. Arbitration is a method of claim resolution that is less formal than a traditional court proceeding. It 
uses a neutral arbitrator instead of a judge or jury and is subject to limited review by courts. 

You 
understand 
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6.3   The arbitration will be governed and administered by the Streamlined Arbitration Rules and Procedures of Judicial 
Arbitration and Mediation Services, Inc. (“JAMS”) then in effect and as modified by this Rental Agreement, by one 
commercial arbitrator with substantial experience in resolving commercial contract disputes, who will be selected from 
the appropriate list of JAMS arbitrators in accordance with the Streamlined Arbitration Rules and Procedures of JAMS. 
To the extent JAMS is not available in your state, the arbitration will be governed and administered by the American 
Arbitration Association Consumer Arbitration Rules, as modified by this Rental Agreement. The right to arbitration 
under this arbitration provision is protected by, and any arbitration will be governed by, the Federal Arbitration Act (9 
U.S.C. § 1 et seq.). Both parties agree that our business and the relationship here involve interstate commerce. 

6.4   EXCEPTIONS TO ARBITRATION. Both parties retain the right to seek remedies in small claims court for disputes or 
claims within that court's jurisdiction. Both parties also retain the right to pursue any eviction, action to enforce a lien, 
and/or unlawful detainer remedies or defenses in any court. We retain the right to conduct a lien sale.  Any other 
claims, however, such as claims for violations of the self-storage lien laws, derivative claims (including but not limited 
to claims under state or federal consumer protection statutes), conversion, negligence, breach of contract, or other 
violations of state or federal law, must be brought in arbitration. 

6.5   CLASS ACTION WAIVER. Both parties agree to give up the right to a jury trial. Each may bring claims against 
the other only in its individual capacity and not as a plaintiff or class member in any purported class action 
lawsuit or representative proceeding, consolidated action, or private attorney general action. Further, the 
arbitrator may not consolidate more than one person's claims, and may not otherwise preside over any form of a 
representative or  class proceeding, consolidated action or private attorney  general action. This 
arbitration agreement does not stop you from bringing issues to the attention of federal, state, or 
local  agencies, who may seek  relief against us on your behalf. If this specific provision, known 
as the “Class Action Waiver,” is found to be unenforceable, then any defective provision shall  
be severed from the enforceable portions of this agreement. Under no circumstances shall any  
claim or dispute be resolved through class arbitration. 

6.6   For all claims and counterclaims together valued at less than $25,000, the parties must proceed 
with  a  documents-only  arbitration hearing, unless  otherwise  agreed  upon in writing  by both 
parties.  

6.7   Notwithstanding any provision in this Rental Agreement to the contrary, if we make any future change to this arbitration 
provision (other than a change to the notice addresses in paragraph 6.1), you may reject any change by sending 
written notice within 30 days of the change to us, ATTN: Opt-Out, 701 Western Avenue, Glendale, California 91201. 

6.8  THIS ARBITRATION PROVISION IS OPTIONAL. You may decline this agreement to arbitrate by sending written and 
signed notice to us, ATTN: Opt-Out, 701 Western Avenue, Glendale, California 91201, within 30 days of signing this 
Rental Agreement. 

7.   YOUR MILITARY SERVICE. 

7.1   You (check one) are        or are NOT        in the military.  

7.2   If  in  the military, you  are, at the  time  of  signing  this  Rental  Agreement (check  one or  both if 
applicable)        in the reserves or National Guard and/or       on active duty. 

7.3   You will  immediately notify us  in writing of any changes in the  information  you provide us about 
your military status or assignment. 

8.   OUR RIGHT TO ENTER, INSPECT, AND REPAIR YOUR SPACE. 

8.1   You will grant us access to Your Space upon 3 days' written notice. 

8.2   If criminal activity is suspected, in an emergency, if you fail to grant us access upon 3 days' written notice, or if you default 
under this Rental Agreement, we or a governmental authority have the right to remove your lock(s) and enter Your Space 
without providing notice or seeking your consent, in order to: (1) examine Your Space or its contents, (2) make repairs and 
take other action to preserve Your Space or the Facility, (3) comply with any law or regulation, or (4) enforce our rights. 

8.3  If we relocate the property stored in Your Space to another space in an emergency, all of the terms of this Rental 
Agreement still apply and the relocated space will be considered "Your Space." 

8.4   On our demand, you will pay all expenses we reasonably incur: (1) if the Facility or Your Space is damaged due to your 
negligent or deliberate acts or omissions; or (2) for any cause for which you are otherwise responsible; or (3) if you fail to 
remove your property upon termination of this Rental Agreement. 

9.     RELEASE OF YOUR CREDIT INFORMATION. If you have an unpaid balance when Your Space is vacated, we will refer your 
account to a collection agency and the unpaid balance may be credit-reported. 

10.   OUR PRIVACY POLICY. You have received and reviewed our Privacy Policy and agree with its terms. You authorize us to 
release any information required by law or requested by governmental authorities, or to others for marketing and similar 
purposes consistent with our Privacy Policy. We reserve the right to change our Privacy Policy at any time. Any changes will 
be effective immediately upon the posting of the revised Privacy Policy on www.publicstorage.com and your continued rental 
of Your Space indicates your consent to use your information consistent with our Privacy Policy posted on 
www.publicstorage.com. 

Please check 
relevant 

box(es) in 
¶7.1 & ¶7.2
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11.   DEFAULT, TERMINATION, AND ABANDONMENT. 

11.1   You may terminate this Rental Agreement at any time by giving 7 days' written notice to us; however, you must still pay 
all amounts due (including the full Monthly Rent for your last month of the term). 

11.2   You are in default if you fail to pay Monthly Rent or other charges when due, you fail to comply with applicable law or any 
provision of this Rental Agreement, if anything you represent to us in this Rental Agreement is or turns out to be untrue, 
or if we have reason to believe that you or any of your Authorized Access Persons have engaged in criminal activity. We 
may terminate this Rental Agreement if you are in default by giving 2 days' written notice to you. If we discover you or 
your Authorized Access Person is a restricted party (see paragraph 19), we may immediately terminate this Rental 
Agreement by posting notice of same on Your Space or by sending you email notice. 

11.3   We may terminate this Rental Agreement even if you are not in default, by giving you written notice at least 7 days before 
the expiration of your rental term. 

11.4   Upon termination of this Rental Agreement, you will promptly remove all of your property from Your Space and the 
Facility unless there are unpaid charges secured by our lien rights. You will also immediately deliver possession of Your 
Space to us in the same condition as delivered to you on the Rental Date, except for reasonable wear and tear. Any 
property remaining in Your Space or at the Facility will be considered abandoned and may be sold, destroyed, or 
otherwise disposed of at our option. 

11.5   We will terminate this Rental Agreement without notice to you if we reasonably determine that you have vacated or 
abandoned Your Space.  

11.6   We may pursue any available remedy and our decision to pursue one remedy does not prevent us from pursuing other 
remedies. 

12.   CHANGE OF YOUR CONTACT INFORMATION. If any of the contact information (address, telephone, email address, etc.) 
for you or your emergency/alternate contact person(s) changes, within 10 days of the change you will provide us with written 
notice signed by you specifying the new or changed information (mailed to us by first class mail with proof of mailing, or 
delivered in person at the Facility). You can also log on to your account at www.publicstorage.com to make changes online. 
Changes cannot be made by telephone or by listing such information on return envelopes or checks.  

13.  NOTICES; YOUR CONSENT TO ELECTRONIC COMMUNICATIONS. Notices will be personally served or served by first 
class mail deposited in the U.S. mail with postage fully prepaid to the address and party provided in this Rental Agreement or 
to the last known address you provided, or may be delivered electronically to your most current email address on record. 
Service is complete upon delivery if personally delivered, on the date mailed if mailed, or on the date and time sent by us if 
sent electronically. Any communications by us may be sent electronically, and you consent to electronic signatures. All 
electronic communications have the same legal effect as if made in non-electronic form. 

14.  OUR RULES AND REGULATIONS. You will comply at all times with our rules and regulations that are posted in a 
conspicuous place at the Facility, which are considered part of this Rental Agreement. We may change these rules and 
regulations at any time, and the changes will become part of this Rental Agreement upon posting. 

15.   ASSIGNMENT. You may not assign this Rental Agreement or sublease Your Space. We may assign this Rental Agreement 
without your consent and will be released from all obligations arising after this Rental Agreement is assigned. This Rental 
Agreement is binding upon your and our heirs, executors, administrators, representatives and any other permitted successors 
and assigns. 

16.  NO WARRANTIES. We make NO implied or express warranties, guarantees, or representations of the nature, 
condition, safety, or security of Your Space or the Facility. Per paragraph 3.1, you have inspected or you will inspect Your 
Space and the Facility. You agree that we do not represent or guarantee the safety or security of Your Space or the Facility or 
of any stored property. This Rental Agreement does not create any contractual obligation for us to increase or maintain any 
particular level of safety or security. 

17.   LAW; JURISDICTION. This Rental Agreement is subject to the laws of the State of Tennessee and is also subject to the 
DISPUTE RESOLUTION BY BINDING ARBITRATION; CLASS ACTION WAIVER provision in paragraph 6. If any provision 
or part of a provision of this Rental Agreement is unenforceable, the remainder will be enforced to the fullest extent of the law. 

18.   STORE AT YOUR SOLE RISK; INSURANCE (See Insurance Addendum to Rental Agreement). You store property at 
your sole risk. You are required to have some form of insurance covering the property in Your Space. Insurance is 
your sole responsibility. You bear the full risk of loss or damage. We WILL NOT purchase insurance on your behalf 
or evaluate the validity or adequacy of your insurance coverage.  

18.1(a) You will automatically be enrolled in the Orange Door Storage Insurance Program on the Rental 
Date. The insurance premium will be waived by the insurance company for the first 30 days after 
the Rental Date.  If, after 30 days from the Rental Date, you have not certified on your Public 
Storage self-care account that you have contacted your insurance company and confirmed that you 
have some form of insurance covering the property in Your Space, you will remain enrolled in the 
Orange Door Storage Insurance Program at your expense. Once you have provided Public Storage 
with your certification of insurance coverage on your Public Storage self-care account, your 
coverage under the Orange Door Storage Insurance Program will terminate on the 1st day of the 
following month.   

18.1(b) You may purchase the insurance that we offer as a convenience to you, but you are NOT required to purchase it. We 
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make no representation regarding the adequacy or sufficiency of that coverage for your needs. IF you elect to purchase 
that insurance, your monthly payment will include an additional amount for the coverage you select. See paragraph 
2.1.3 about how payments are applied. 

18.2  You understand that the storage insurance program offered at Public Storage is reinsured by a wholly-owned 
subsidiary of Public Storage, and we may benefit financially if you purchase that insurance.  

19.  CONFIRMATION THAT YOU ARE NOT A RESTRICTED PARTY. You confirm that you and your Authorized Access 
Persons are not on any U.S. Government or other government list of prohibited or restricted parties (e.g., the Specially 
Designated Nationals and Blocked Persons List maintained by the U.S. Department of the Treasury). You confirm that you 
and your Authorized Access Persons are not acting on behalf of a party on any such list. If you are a business, you also 
confirm that you, your Authorized Access Persons and all of your officers, directors and managers are not on any such list, 
and are not owned or controlled by, or acting on behalf of, a party on any such list. Your confirmations in this paragraph are 
true and correct at all times during the term of this Rental Agreement, and you will immediately notify us of any change in 
writing. 

20.  CONSENT TO CONTACT. You expressly consent and agree that in the event we, our agents, affiliates, and/or service 
providers contact you to discuss your account, including rental payments due, we may telephone you at any number, 
including any mobile number, provided or obtained. This consent includes, but is not limited to, contact using automatic 
telephone dialing system, prerecorded or artificial voice messages, and text messages. 

21.  ENTIRE AGREEMENT; TIME. This Rental Agreement and any written addenda, any notices by us, and any rules and 
regulations posted at the Facility are the entire agreement between you and us, and supersede all prior agreements and 
understandings, oral or written. We make no representations, warranties, or agreements not fully set forth in this Rental 
Agreement and have not authorized anyone else to do so. You acknowledge that none of our employees or agents have 
made any promise, agreement, representation, or warranty whatsoever, and acknowledge that you have not signed this 
Rental Agreement in reliance upon any such promise, agreement, representation or warranty that is not expressly contained 
in this Rental Agreement. Except for changes described in paragraphs 2.2 (changes of rental terms), 6.7 (changes to 
arbitration provision), 6.8 (your ability to opt out of the arbitration provision), and 14 (our rules and regulations posted at the 
Facility), this Rental Agreement may only be amended by a writing signed by both parties. Time is of the essence in 
performing all obligations of this Rental Agreement.  

CUSTOMER      PUBLIC STORAGE OPERATING COMPANY 

   

   

 Print Name:       Property Manager 

 


